“Empowerment through quality teéhnical education”
AJEENKYA DY PATIL SCHOOL OF ENGINEERING
D Y Patil Knowledge City, Charholi Bk., Via. Lohegaon, Pune — 412 105
INTERNAL QUALITY ASSURANCE CELL

Date: 09/06/2023

To
The Principal,
ADYPSOE, Pune

Subject: Report of Student Satisfaction Survey for A.Y. 2022-23

Respected Sir,

IQAC has conducted Student Satisfaction Survey for A.Y. 2022-23 during 09-05-2023 to 6-

06-2023 and the analysis of the survey is as follows.

a. A total of 1664 & More than 80% students of the institute have participated in the survey.

!

b. There were twenty objective questions and one open ended question in the survey.

c. Observation on Objective questions:

Observation on Objective questions:

Sr. no. Objective Questions Mean Observation

score of
each
question

L, How much of the syllabus was 3.31 81.8% of the students are
covered in the regular / online happy with offline mode
classes? conduction of the lectures

and practical’s throughout |
the Academic year.

2, How was your teachers’ 3.2 90.9% of the students are
preparation for the regular / satisfied with the
online classes? preparations of the lectures.

3; How were the teachers able to 3.27 83% of the students are
use the online methods to happy to know that teachers
supplement  class  room are using almost all the
teaching? available online platforms to

complete the syllabus.

4, The teacher’s approach to 3.03 70.5% of the students are
teaching can be described as happy that the teacher's

approach to teaching is very
good and enthusiastic in
e Online mode also.
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Were there any questions from "

teachers to evaluate if the
students are following the new
process of learning?

3.24

85% of the students believe
that teachers approached
them to follow the new
process of learning

Was your performance in
submission of assignments
analysed by your teacher?

3.13

76.6% of the students are
satisfied that submission of
assignments analysed in
online mode and does not

disturbed.

Is the college taking measures
to promote internship, student
exchange, need based field
visits etc.?

2.90

66.4% of the students are

happy that they got the |

chance to do offline and
online internship programs.

The institution has created
awareness on outcome based
education to help students
learn and grow.

3.01

70% of the students are
happy to know about the
outcome based education
which helps them to learn
and grow.

Did your teachers guide you
on how to  enhance
competencies for getting a job
while handling the regular
classes?

3.02

71.2% of the students are
happy that their faculty
members guided them for
getting a job in regular
classes.

10.

Is your mentor in touch with
you and helping in completing
the tasks given to you?

3.02

76.5% of the students are
happy that all teachers
conducted mentor meetings

online and offline without |

any excues. Also many
issues were resolved of
students.

11.

Did Teachers inform you
about your expected
competencies, course
outcomes and programme
outcomes

3.02

77.4% of the students are
happy to know about the
outcome based education
and PO of the subjects.

12.

Are your teachers using online
/ offline methods to illustrate
concepts through examples
and applications.

3.024

82.3% of the students are
happy that teachers have
used different different
media to illustrate the
gpplications and concepts.

13.

Were you encouraged for your
good  performance and
supported where you were
lagging behind?

3.02

72% of the students are
satisfied that teacher are

conducting extra classes for |

those who are lagging while
regular classes.

14.

Did your Teachers guide you
on how to use your online
classes to overcome your
weaknesses.

68% of the students are
happy that they got trained
before they use the online
platforms.
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students for the institute

15. The college is guiding students 3.02 73.5% of the students are
and supporting them through datisfied with monitoring
periodical monitoring and and reviewing their quality
reviewing  their  quality improvement in learning.
improvement in learning

16. The college and the teachers 3.04 74.7% of the students agreed
are aware of the changed that The college and the
social situations and are using teachers are aware of the
student centric methods for changed social situations
helping their learning and and are using student centric
problem solving methods for helping their

learning and  problem
solving.

17. The teachers encourage you to 3.11 75.6% of the students are
take all precautions and are agreed that The teachers
guiding you in participating in encourage you to take all
extracurricular /  outreach Precautions and are guiding
activities. you in participating in

extracurricular / outreach
activities.

18. You are being provided 3.03 74.2% of the students are
guidance on skills needed for satisfied with guidance on
effective communication, skills needed for effective
conflict resolution and communication, conflict
employment. resolution and employment.

19. What % of teachers use ICT 2.77 Only 65.6% of the students
Tools such as LCD projector, are satisfied with use of
Multimedia, etc while smart boards, LCD and
teaching Multimedia tool.

20 The overall quality of 3.05 72.5% of the students are
teaching-learning process in satisfied with overall quality
your institute is very good? of teaching-learning process

m the institute is very good.

Mean satisfaction level of the 3.06

d. Observation on Open Ended Responses:

The most occurring expectations, observations and suggestions in the student responses are as

follows.
Positive comments
1 Learning experience is very good. Every teachers are very supportive. Practical
knowledge is also provided occasionally.
2 Nice faculty, clears doubt.
3 Very punctual in every activity. ;
4 It's already good cant suggest any suggestions to improve.
o e,
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Supportive and satisfaction staff

Faculty is cooperative

Teaching is already best

Overall it was nice experience

No suggestion Everything is excellent

According to my experience teaching staff is doing good work.

1.Teachers are interactive! 2.Helps us in doubt solving! 3.They are kind!

The overall quality of teaching-learning process in out institute is very good.

13

1 Teachers are always helping and kind. 2 Staff plays important role and the office
staff is so helpful in our institute. 3 Proper facilities with great guidance. Good
Learning experience Nothing, all good.

14

Teachers have great subject knowledge and there are very interactive sessions

Negative Comments/Suggestions

Use of lcd projector and modern teaching methods to be improved . 2. Interaction
with everyone must be equal.

SWE teacher should work for good communication skills

1.Number Companies coming to collage should be increased 2. Staff should speak
to students with atleast some respect 4. Gender equality should be strictly followed.
4. Interaction with students should be increased 5. Teachers should help students to
solve their problems and avillate their educational fears.

Teachers should include more Practical approach while teaching instead of just
theoretical syllabus, institutions should promote studehts forming different types of
study group and provide facilities to support them , improve admin office facilities
such as easy of submitting exam form etc

The teachers should kindly address the doubts of the students and should not get
angry over the questions the students ask.

Something lectures get very boring specially in the last lecture hours. Teacher
should do some interesting activities before starting starting lecture. Few teachers
are too light and few are too strict. Students are confused and are scared to share
their problems.

Mic should be provided to all teachers

Lectures to be taken everyday for Half day. Important topics to be told by the
faculty. Revision after each unit completion

AC class room , good pc with lag free , and smart class room if we are pay around
95000, so we expect this .

10

Not encouraging for further extra courses, Not co-ordinating if we do internship
J
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Sir, This is for your information and necessary action please.

Prof. Riyaj Kazi
IQAC Coordinator
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Form No. IQAC/22

Minutes of Meeting

Ref. No.: ADYPSOE/AY 2023-24/Meeting No. 1
Date of Meeting: 07/07/2023, Time: 10:30 AM
Venue: [QAC Room No. 228

Agenda of Meeting

1. To discuss the report from IQAC about the student satisfaction survey for the AY 2022-23.
2. To finalize the actions required against the Feedback/suggestions given by the students in the

survey.

Following members were present for the meeting.

Sr. No.

Name

—

Dr. Farook Sayyad, Principal
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B
- ¥
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Dr. Niranjan Shegokar, Dean Academics

Dr. Dileep More, Dean- Students Development. ¢

Dr. S. M. Khairnar, HoD & Dean R&D [Engg. Science]

Dr. Sharan Inamdar, HoD [E&TC Dept.]

Dr. Pankaj Agarkar, HoD [Computer Dept.]

Prof. Rohit Garad, HoD [Mechanical Dept.]

Prof. S. M. Karodpati, HoD [Civil Dept.]
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Prof. Bhagyashree Dhakulkar, HoD[AI&DS]

—
o

Dr. Rahul Bachute, HoD [Automobile]

—
—_—

Mrs. Shweta Sharma, Dean T&P

12

Prof. Riyaj Kazi, Coordinator (IQAC)

Points Discussed:

!

1. The detailed report on student satisfaction survey was is discussed in IQAC Meeting.

2. It has been informed to all heads of academic departments, Dean Academics, Dean
Student Development & Dean T&P:
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g)

h)

Effective use of ICT tools by faculties and content delivery should be uniform &
equal during the teaching-learning process.

Improvement in communication skills.

More Campus recruitments is expected. :
Interaction with students should be increased. Teachers should help students to
solve their problems.

Teachers should include more Practical approach while teaching.

Institutions should promote students forming different types of study group and
provide facilities to support them ,improve admin office facilities such as easy of
submitting exam form etc

The teacher should do some interesting activities before starting lecture. Few
teachers are too light and few are too strict. Students are confused and are scared to
share their problems.

Mic should be provided to all teachers

Principal, Dr. F. B. Sayyad appreciated faculties for their efforts during the academic
year 2022-23.

Resolutions:

1) It has been decided that all concerned staff members to improve their services to the
students.

2) TPO to ensure more domain-specific placement opportunities.

3) Administration to ensure additional gadgets in ICT tools for effective content delivery.

k%
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Dr D Y Patil Group of Institutions’ Technical Campus
AJEENKYA DY PATIL SCHOOL OF ENGINEERING
Dr. D. Y. Patil Knowledge City, Charholi Bk., Via. Lohegaon, Pune — 412 105.
INTERNAL QUALITY ASSURANCE CELL(IQAC)
Form No. IQAC/47

ACTION TAKEN REPORT ON STUDENTS SATISFACTION SURVEY
[Academic Year 2022-23]

Points Discussed

1. The detailed report and analysis on student satisfaction survey is discussed.

2. The most occurring expectations, observations and suggestions in students
responses were: Effective use of ICT Tools, Staff Communication Skill, More
recruitment through campus, Practical approach in teaching-learning, Study
groups for students, Interesting activities for students etc.

{
Resolutions:

It has been decided to create more opportunities, facilities, and improvement
among faculty members to satisfy the need and expectations of prime

stakeholders.

Action Taken:

1. Effective use of ICT Tools:

Interactive boards, LCD TV, and projectors are used in all classrooms and faculties were
trained for its effective use. All heads of academic departments were informed to ensure
that their faculties are comfortable in using ICT Tools.

2. Staff Communication Skill:

Faculties were asked to register to Toastmasters Club to express themselves better and
communicate effectively with the students during their content delivery. Faculties were
registered and the training on a weekly basis is in progress. All heads of academic
departments were informed to ensure the progress in the communication skill of their
faculties

3. Placement opportunities:

Informed to the Dean T&P, Mrs. Shweta Sharma to invite more domain specific companies
during the A.Y. 2023-24. Department wise T&P Coordinators were informed through Dean T&P
=




{
to identify the domains for relevant training so as to increase the placement opportunities.

4. Practical approach to Teaching-Learning:
All heads of academic departments were informed to effectively implement the best
practices-I & II to ensure competency-based education and thus bridge the gap between
education & employment. Dean Academics were informed to monitor the activities from
timely & effectivelydissemination point of view.

5. Study Groups for students:
All heads of academic departments were informed to ensure students clubs are more active
and functional and map the outcomes of activities to their academic performance.
Dean student’s development has prepared a plan for overall development of the students
during A.Y. 2023-24.

6. Interesting activities for students: !
All heads of academic departments were informed to ensure the edutainment for students
through various curricular, co-curricular and extra-curricular activities. Departments had
organized the sessions on recent trends in emerging technologies as well as project-based
learning activities.

The above action taken report is read and signed by the following:

Sr. No. Name Sign
1 Dr. Niranjan Shegokar, Dean Academics Ll
2 Dr. Dileep More, Dean- Students Development. @\W
3 Dr. S. M. Khairnar, HoD & Dean R&D [Engg. Science] -
4 Dr. Pankaj Agarkar, HoD [Computer Dept.] , Q/‘
5 Dr. Sharan Inamdar, HoD [E&TC Dept.] M
6 | Prof. Rohit Garad, HoD [Mechanical Dept.] 2
7 | Prof. S. M. Karodpati, HoD [Civil Dept.] Ot —
8 Dr. Rahul Bachute, HoD [Automobile] - (ng.)ﬁ/&
9 | Prof. Bhagyashree Dhakulkar, HoD [AI&DS] X
10 Mrs. Shweta Sharma, Dean T&P (Q
— ..
N f/fv),-f o0

(_,, Dr. F-B. Sayyad
Principal

Mr. Riyaj Kazi
IQAC Coordinator




